Channel Vision Technology will repair or replace any defect in
material or workmanship which occurs during normal use of this
product with new or rebuilt parts, free of charge in the USA, for two
years from the date of original purchase. This is a no hassle warranty
with no mail in warranty card needed. This warranty does not cover
damages in shipment, failures caused by other products not supplied
by Channel Vision Technology, or failures due to accident, misuse,
abuse, or alteration of the equipment. This warranty is extended only
to the original purchaser, and a purchase receipt, invoice, or other
proof of original purchase date will be required before warranty
repairs are provided.
Mail in service can be obtained during the warranty period by calling
(800) 840-0288 toll free. A Return Authorization number must be
obtained in advance and can be marked on the outside of the shipping
carton.
This warranty gives you specific legal rights and you may have other
rights (which vary from state to state). If a problem with this product
develops during or after the warranty period, please contact Channel
Vision Technology, your dealer or any factory-authorized service
center.

Addendum
How to install the companion board

500-124 rev A

This door intercom product consists of two sub assemblies which must be
attached to each other before the final assembly can be installed. In this
guide the electronic sub assembly will be referred to as the “Companion
Board” and the mechanical assembly will be referred to as the “Door
Plate.” Review the diagrams below and assemble as shown.

Assembly diagram for DP- door intercom stations
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General instructions
Remove the plastic cap that covers the microphone compartment on the
door plate. Place the microphone in the compartment and replace the
plastic cap over the microphone. Note that the plastic cap will form a
friction fit over the top of the microphone wires holding them snug against
the outer compartment wall until they exit at the base as shown. Remove
the mounting screws which are already attached to the bracket and use
them to attach the companion board. The companion board should mount
on the front side of the bracket so that the screws pass through the
companion board before threading into the bracket.

Assembly diagram for IU- door intercom stations
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Completed DP- door intercom assembly
(shown for reference only)
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